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OUR VALUES
At LABORATORIOS RUBIÓ we are a committed,
enterprising, and professional company with the
identifying trait of having been founded as a family
business. Focused on rare diseases and developing new
technological products, we are proud that our work in the
health field helps to boost the quality of life for people. This
vocation of service to society forms part of our business
culture and is reflected in everything we do. I am proud to
see that our company is founded on ethical principles,
guidelines for conduct, and corporate criteria that have
been laid down over the years. This is why this Code of
Ethics and Conduct has been drawn up, in order to reflect
our company values and how they are applied, to be able
to work with rigor, respect, and responsibility in all areas of
our jobs. We are all committed to adhering to them and to
acting with integrity at all times. I would like to thank you
in advance for your cooperation, commitment, and
dedication. I am sure that between all of us we will
continue to assure compliance with the legal and
regulatory framework governing the firm, and ensure
ethical conduct for all our sakes and for that of society in
general.

Best regards,

PELAYO RUBIÓ RUBIRALTA
CEO
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INTRODUCTION
At LABORATORIOS RUBIÓ, we are science and innovation.
We are a global pharmaceutical company specializing in
low-prevalence diseases. Our commitment has always
been to enhance the lives of the patients. The belief that
every person should have access to medicines regardless
of the prevalence of their illness guides us.
LABORATORIOS RUBIÓ has remained faithful to this
purpose since its founding by the pharmaceutical brothers
Salvador and Pelayo Rubió in 1968. Thenceforth, our
company has worked towards commercializing drugs to
treat low-prevalence diseases. These illnesses have a
significant impact, as they deeply affect the capacities and
life quality of those who suffer from them.

For more than fifty years, this commitment has led
LABORATORIOS RUBIÓ to be a pioneer, introducing
medicines in Spain that led to a significant improvement in
people's survival and quality of life. These drugs have
enabled us to earn the respect of the medical community,
as a result of LABORATORIOS RUBIÓ having been able to
understand healthcare professional's needs. By doing so,
we have provided healthcare professionals with the
necessary means to perform with the highest standards
and provide optimal patient care.

Our purpose has not changed. Nowadays, we continue
providing scientifically innovative solutions, by working
hand in hand with healthcare workers to improve patient's
lives in more than 60 countries. We continue working
every day to ensure that everyone has access to their
medicines regardless of the prevalence.
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At LABORATORIOS RUBIÓ, we innovate, investigate,
develop and manufacture with the highest ethical
commitment possible to improve patient's lives. Every
action we take comprises the highest integrity standards
possible. Our choice is always to do the right thing, as we
know that patient's lives rely on us. Each one of our
decisions is guided by our values, in which we strive for
honesty, consciousness, and responsibility in every action. 

Our purpose as a company transcends the logic in which
benefits should only be measured in terms of maximizing
economic and financial results. At LABORATORIOS RUBIÓ,
we take action towards being a social actor, by
contributing to greater equality and justice for each
person, the society, and the environment.

This commitment is translated to social and environmental
actions, in which LABORATORIOS RUBIÓ collaborates with
third-sector entities to achieve this positive impact. We
seek to fulfill this commitment in each business area
within our company, as in our business partners and other
stakeholders.

For LABORATORIOS RUBIÓ, being part of the
pharmaceutical industry allows us to be a force for change.
To this aim, we promote actions that foster social and
environmental transformation. We take action to impact
our present positively to ensure a better future for the
coming generations.

At LABORATORIOS RUBIÓ, we are fully committed to
complying with the current rules, laws, and regulations
related to the application of this Ethical Code. 

This document gathers the rules, commitments, and
operational criteria that should guide our employee's conduct.
Therefore, we expect all our employees to follow in the
performance of their duties and responsibilities. All our
external stakeholders related to our company, are also
expected to comply.

At LABORATORIOS RUBIÓ, we trust in the human worth and
value of the people who are part of the organization, which
since 2022 accounts for more than 200 employees. We
recognize their professional value allocating the necessary
resources to create a good working environment. In such an
effort, we promote equal opportunities, personal
development, and decisions to foster a balance of work and
family life. 

Our Ethical Code is the essential foundation of our culture.
Therefore, each of us and the previously mentioned parties are
responsible and must commit to complying with it. It is crucial
to remind that breaching any of these principles might harm
patients, communities, our colleagues, and business partners.
As a consequence, it would also damage LABORATORIOS
RUBIÓ reputation.

In case any employee who is part of LABORATORIOS RUBIÓ
or any of the companies associated with our group, violates
any of the principles exposed in the Ethical Code, it could lead
to severe consequences. These include sanctions that might
imply the termination of employment.
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The Ethical Code does not answer how to handle every
situation, but it offers the core values and principles that
guide our daily work. Also, it provides the necessary
information to ask for guidance, ask questions, and give
visibility to problems in specific processes that may occur
in LABORATORIOS RUBIÓ.

We comply with the current legal framework of Criminal
Liability of Legal Entities (RPPJ), intending to prevent
voluntary or involuntary criminal conduct at
LABORATORIOS RUBIÓ. We have also developed and
implemented a Compliance System and approved this
Code of Ethics, which gathers our values, principles, and
guidelines for action.

We firmly believe that each of our employees, regardless of
their job, position, or function, leads, gives voice, and builds
with their actions the impact and reputation of
LABORATORIOS RUBIÓ. For this reason, we need and
appreciate the commitment and trust shown. Also, we
encourage our staff and collaborators, to apply the ethical
and conduct principles present in this document to all
activities carried out daily.
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At LABORATORIOS RUBIÓ, we believe that our
purpose as a company must go beyond merely
seeking to maximize financial results.

We act as a company to be a social actor and contribute to creating
equity and justice for each individual, society, and the environment. We
promote actions to achieve a positive transformation of the current
world and to ensure that future generations can live better.

SOCIAL AND COMMUNITY COMMITMENT02



A) Active Corporate Social Responsibility
policies, which promote respect for the
environment and sustainability such as:

Energy efficiency: replacement of the old Power Station with a new one, which is more
efficient in energetical terms. This will eliminate the problem of using refrigerant gases,
which are harmful to the atmosphere. The energy consumption of this Power Plant
comprises most of the Company's electricity consumption. Additionally, there is a Pilot
Plan underway to replace incandescent/fluorescent lighting with LED lighting.

Green energy: the imminent implementation of the project has been approved. During
the first phase, 20% of electricity consumption will come from the installation of
Photovoltaic Solar Panels. This installation will be operative during the first half of 2023.

Sustainability: there is a Pilot Plan for replacing the non-recyclable primary packaging
materials, which until now have been incinerated. As this type of waste has a large
carbon footprint, with 100% recyclable materials we will achieve an 80% reduction in our
carbon footprint.

Responsibility: there is a plan to certify that all our collaborators, suppliers, and business
partners meet the environmental requirements to be respectful to the planet and fight
against the climate emergency.

Direct action: we collaborate with entities of the third sector, to promote projects related
to the environment, which through direct action contribute to the preservation of the
environment and the fight against climate change.

We reflect our commitment to actions focused on a social and
environmental axis, by which we pursue to achieve an impact
today to improve tomorrow.

Our actions are:

B) Corporate Social Responsibility Policy,
which includes social action to improve
the living conditions of people in
vulnerable situations.

02

At LABORATORIOS RUBIÓ, we are concerned about what
happens in the world and the society in which we live. For
this reason,  we get involved and collaborate on projects with
a social background. Thus, we generate a relevant impact for
people in situations of vulnerability, through direct action
hand in hand with third-sector entities that contribute to
creating a better society.



The purpose of this Code of Ethics is to establish the
guidelines that should govern the ethical behavior of all
the people who work at LABORATORIOS RUBIÓ, in their
daily development, in their internal relations and in their
interactions with all stakeholders, managers, suppliers
and customers.

OBJECTIVES OF THE
 CODE OF ETHICS
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Through this Code we compile our values, missions and ethical
standards that make up our organizational culture.

Complying with these guidelines will help us to be a company that bases its
management model on transparency, equality and honesty. Compliance with this
Code and its rules, as well as professional/employment management based on
the principles established in it, will be mandatory.

The nature of this Code is not intended to cover all possible situations that may
occur within the company, but its purpose is to establish general guidelines of
conduct to guide all professionals who are part of LABORATORIOS RUBIÓ in the
way they act during the performance of their professional activity.



The Code is addressed to all levels, both to
managers and to all employees, direct or
indirect collaborators, professionals and
external specialists, suppliers and other
personnel who have any kind of relationship
with the Organization.

REACH04

Members of the Executive Committee and other entities
that make up LABORATORIOS RUBIÓ, whatever their
composition, form and operating regime.
Executives and middle management of LABORATORIOS
RUBIÓ.
Labor personnel of LABORATORIOS RUBIÓ, regardless of
the type of contract that determines their employment
relationship, position held or geographical area in which
they perform their work tasks.
Clients, suppliers, shareholders and any other group of
interest directly related to LABORATORIOS RUBIÓ, to the
extent that this document may be applicable to them.

 
This Code of Ethics is mandatory and shall apply to
the following persons, "obligated parties", whether

natural or legal persons:



Develop more than ten proprietary medicines, already introduced on the market
Delve into other areas of health, such as diagnosis and clinical nutrition
Opt for our own production, which has allowed us to easily adapt to new situations
and different markets, always maintaining our independence.
Draw up an agreement with international reference 'partners' and international
certifications such as the FDA.
Expand the international business, which represents 35% of the company's turnover,
having registered significant growth in recent years
Promote a positive change with social and environmental actions. To this aim, we
have taken actions that involve our business lines and direct actions that go beyond
them.

Our vision is to continue consolidating our company nationally and internationally. For
this purpose, we offer innovative and high-quality products that improve people's lives.
To achieve our goals, we have worked to:

For this reason, the company's future objective is to continue growing at a national level,
but to prioritize internationalization always giving preference to our own products. At the
same time, we want to continue to be a driver of transformation at a social and
environmental level, developing appropriate sustainability and ESG policies to achieve
this.

Improve the health, life, and well-being of the patients who trust us around the world
Apply scientific innovation with medical professionals to improve the quality of life of
patients
Guarantee a constant improvement in the manufacture and quality of our products,
ensuring the integrity and transparency that constitute the DNA of our company.
Carry out social and environmental actions, in which we work with entities to achieve a
positive impact.

The purpose of LABORATORIOS RUBIÓ is that everyone has access to their medicines
wherever they are, regardless of the prevalence of their disease. Also, we are committed to
contributing to promoting social and environmental actions, that transform the present for a
better future at an individual, social, and environmental level.

Therefore, we work daily to achieve:

Ensuring a positive impact at a social and environmental level in all the business lines within
our company. Also, we seek to fulfill this commitment with our business partners and other
stakeholders interested in our organization.

PURPOSE VISION AND PRINCIPLES05



Our Principles are the foundations that underpin
our organization by offering us a roadmap and
therefore defining LABORATORIOS RUBIÓ. Each
of our decisions and actions is guided by the
following principles:   
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Our commitment to your well-being is in our DNA.WHAT ARE WE
MADE OF?

WHY?

HOW DO
WE DO IT?

We’ll be there before you even realise you need us because you are our
priority and we’re with you all the way.

We provide unique, high-quality, added-value solutions, working as a family
to build trust and always looking to the future. Together, we are stronger!



At LABORATORIOS RUBIÓ we ensure that our activities, both those
carried out directly and through third parties, comply with
fundamental human rights, as established in the Universal
Declaration of Human Rights of the United Nations and in the
fundamental conventions of the International Labor Organization.

In addition, we are committed to maintaining an optimal, safe and
positive working environment, as well as to protecting the health
and promoting the well-being of all employees, creating a
participatory culture that represents all groups within the company.

Faced with a diverse, multicultural and globalized society, at
LABORATORIOS RUBIÓ we carry out a responsible management of
our human capital and talent that guarantees equal opportunities
for the development and promotion of professionals, access to and
maintenance of employment, as well as the social and labor
inclusion of excluded groups. 

We support diversity as an enriching factor within the teams and
we ensure an equitable and inclusive environment. We aim to
promote and maintain a safe working environment that respects
the dignity, individual freedom and fundamental rights of all the
people who make up our company, such as the right to privacy,
sexual freedom and non-discrimination on the basis of sex.

Comply with the regulations and laws in force, both
national and international, of the countries in which
it does business. 
To act consistently with the "Criminal Compliance
Policy" and the Crime Prevention Management
System. 
Reflect our culture of "zero tolerance" to the
commission of any crime.

LABORATORIOS RUBIÓ is committed to complying
with the laws and regulations in force that are
applicable to our Organization in each of the countries
in which we operate. All the professionals of
LABORATORIOS RUBIÓ must carry out their activity
with the utmost respect for the current legal system
and, to this end, the Organization is committed to
provide the necessary means so that its employees can
know and understand the regulations that affect them
in the exercise of their functions and responsibilities.

On the other hand, LABORATORIOS RUBIÓ watches
over the defense of Human Rights in each of the
processes carried out in the development of its activity,
being very conscious of the responsibility of protection
of the same that our Organization has. Therefore, we are
committed to:

RESPECT FOR THE LAW AND HUMAN RIGHTS06



Rejection of corruption and bribery: at LABORATORIOS RUBIÓ we
reject any practice that includes corruption or bribery as a way to
obtain a favorable treatment or a direct or indirect benefit, and we
do not tolerate practices that have the purpose of doing business
through improper means.
Commitment to public health: from LABORATORIOS RUBIÓ we
are committed to market medicines to protect and improve the
physical integrity and health of our patients. Therefore, we work to
find the best scientific, medical and diagnostic solutions. We also
protect the integrity of our products from counterfeiting,
manipulation, theft or any illegal use.
Respect for the environment: the company, in the development of
its activities, will act in the most respectful way possible with the
environment, promoting among its staff, customers and suppliers,
the adoption of measures to minimize the impact of the company
in the environment and the effects of pollution. LABORATORIOS
RUBIÓ is committed to the sustainable use of resources. 
Respect for people: In LABORATORIOS RUBIÓ we are fully
committed to the consolidation of a work environment where the
dignity and non-discrimination of people based on age, disability,
ethnicity, gender, race, political tendencies, religion or sexual
orientation is respected, ensuring that people can work in an
environment free of harassment of any kind.

In order to properly develop this Code of Ethics, the Organization is guided by
the following ethical principles, to create a culture of ethics and compliance
with our economic agents:

Our ethical principles are:

PRINCIPLES OF ETHICAL CONDUCT 07



Corporate image and reputation: the Organization considers its image and
reputation as one of its most valuable assets to preserve the trust of its
employees, customers, suppliers and society in general. We monitor the
respect and correct use of the corporate image and reputation by all
persons linked to LABORATORIOS RUBIÓ. 
Loyalty to the company and conflicts of interest: the company's
relationship with its employees will be based on the loyalty that arises
from common interests; therefore, the participation of its members in
other financial or business activities is respected as long as they are legal
and do not interfere with their responsibilities as members of
LABORATORIOS RUBIÓ.
Our Corporate Social Responsibility: At LABORATORIOS RUBIÓ we have
been aware for several years that society has been showing a clear interest
and concern for the impact that the activities of companies have on the
environment, both from a human and environmental perspective.

Effective equality: LABORATORIOS RUBIÓ is a company that has
developed a well-defined culture and values that show a formal
positioning totally aligned with equality. At LABORATORIOS RUBIÓ,
equality is part of the company's values.
Respect and protection of Children: the Organization promotes strict
compliance with international regulations on children's rights in its
business activities.
Use and protection of LABORATORIOS RUBIÓ's professionals: the
Organization provides its members with the necessary resources for the
development of their professional activity and undertakes to provide the
means to protect and safeguard them. People are the basic and
fundamental element of our Organization, hence the need to ensure a
high level of safety, health and welfare, making every effort to promote the
improvement of the conditions in which work activities are carried out.
Respect to our competitors: From LABORATORIOS RUBIÓ we always
respect our competitors in strict compliance with the Competition Laws,
as well as Industrial Property, because in LABORATORIOS RUBIÓ we
believe in healthy and legal competition with our business competitors. 
Our suppliers: All suppliers working with LABORATORIOS RUBIÓ must be
committed to respect human rights, ensuring that no child labor is used
and that there are no violations of workers' rights. They must also comply
with international regulations and standards.

Our ethical principles are:
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The principles governing the Compliance
Management System are:

Fight against corruption and prevention of conflicts of interest
management.
Commitment to Public Health.
Protection of personal data, reserved and confidential
information.
Protection of intellectual and industrial property.
Due diligence in the administrative, economic and financial
management of the company.
Environmental protection.
Transparency and honesty in the selection of suppliers.
Respect for free competition.
Due diligence in promotional practices.
Protection and safety of our employees.
Principle of non-discrimination and equal treatment.
Protection of physical integrity and sexual indemnity.
Respect for the image and reputation of the Organization.
Protection of corporate resources and cybersecurity.

PRINCIPLES OF THE COMPLIANCE
MANAGEMENT SYSTEM
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Corruption and bribery occur when the staff of an organization, regardless of their professional category,
makes use of unethical practices to obtain some benefit for the organization or for themselves. From
LABORATORIOS RUBIÓ we have zero tolerance to any form of business, transaction, agreement, considered
as corruption, bribery or fraud and we are committed to respect the standards of conduct and anti-corruption
legislation of all countries in which we do business and reject any form of corruption, whether active or
passive, direct or indirect. 

STANDARDS RELATED TO ETHICS AND GOOD GOVERNANCE09.1

ETHICAL AND RESPONSIBLE BEHAVIOR
 

Fight against Corruption and Bribery

 
 

The members of the
Organization may not, in any

case, receive or request in the
exercise of their professional

performance, a benefit or
advantage of any nature for

themselves or for the
Organization, as consideration

for favoring commercial
relations. 

 

STOPSTOPSTOP   

CORRUPTIONCORRUPTIONCORRUPTION
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Fight against Corruption and Bribery

Do not make facilitation or expediting
payments to any judicial body,
administration or official agency. 
Never make false or misleading entries or
records. 
Not to use company resources for political
purposes, nor use them to support
candidates or political parties. 
Do not receive or offer gifts, gifts or
inappropriate benefits, or invitations, with
the intention of improperly influencing the
behavior of a third party to obtain a
commercial or any other kind of advantage. 
Report any action or omission that could be
construed as corrupt or as constituting
bribery or fraud.

Any member of LABORATORIOS RUBIÓ must ensure
compliance with the internal control established to avoid
irregularities and undue advantages in the development of
the Organization's relationship with third parties, especially in
those relationships that take place in countries and/or
territories where corruption is a widespread practice and in
those operations that involve the participation of any public
authority. We also extend our commitment to our suppliers,
who must comply with the highest standards of ethical
behavior and regulatory compliance. Likewise, those partners
to whom LABORATORIOS RUBIÓ may resort for the
commercial development of the normal activity of the
Organization, must assume commitments similar to those
contained in this section.

LABORATORIOS RUBIÓ works proactively to combat corruption and illegal activities and
dissociates itself from any form of corruption, whether direct or indirect. 

In this sense, we are committed to:

All members of the Organization must refuse
and inform the Compliance Committee of any

delivery or request for gifts, presents,
compensation or payments aimed at

obtaining advantages or influencing decisions
that may affect LABORATORIOS RUBIÓ.
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The gifts and/or invitations given or received by the Organization are characterized by
promoting the image of LABORATORIOS RUBIÓ, but must always be within the framework of
social and commercial relations, strictly limiting ourselves to what is considered necessary and
acceptable. 

LABORATORIOS RUBIÓ rejects any type of practice that
involves influencing the will of third parties to obtain any
unjustified benefit or advantage, nor will third parties be
allowed to use these practices with our staff.

In the course of our business, we may exchange gifts and
participate in social events to foster good business
relationships with other organizations, customers and/or
suppliers. However, members of the Organization may not
accept or give gifts or other courtesies, except when they
are of symbolic value or mere courtesy and have been
authorized by the Compliance Committee. The
recipient/recipient of the gift will always be
LABORATORIOS RUBIÓ, at its registered office, and this
will be stated in the delivery address, without prejudice to
the fact that, within the Organization, it is addressed to a
department or a specific position. Deliveries will never be
accepted or made to the home address of the recipient of
the gift. 

Gifts, hospitality and other courtesies
09.1

As a general rule, a gift or business courtesy invitation
may only be offered or accepted if its value does not
exceed 150€, provided that the employee has requested
in writing via e-mail to the Compliance Committee,
with the prior approval of the relevant superior, an
authorization to give/receive any type of gift or
courtesy, and this has been approved by the
Committee. This request must contain information on
the type of gift or attention to be given/received and
the identity of the recipient/issuer.

However, any form of gift to authorities,
Spanish or foreign public officials, political

parties or auditors, including their
relatives, that could influence the

independence of their judgment or induce
them to grant any type of favor is

expressly prohibited.
 



At LABORATORIOS RUBIÓ we consider the safety and quality of the
products as one of the pillars of the activity we perform and part of
the values that move us, that is why we are committed to maintain
the highest level of demand in the development and distribution of
our products, applying at all times the procedures and protocols
established for it.

At LABORATORIOS RUBIÓ we reject any practice tending to
manufacture or dispatch, supply or market harmful substances or
medicines that may cause health hazards. Medicines must have the
necessary authorization required by law and comply with the
technical requirements regarding their composition, stability and
efficacy. Likewise, the means of storage and transport used, as well as
the use that may be made of the facilities and IT resources, will be
subject to the utmost vigilance. We also ensure the application of
supervision, monitoring and control mechanisms for emissions or
exposures that could endanger the life, integrity or health of any
person.

On the other hand, we are committed to comply with the legislation
related to narcotics, psychotropic drugs or any other medicine that
requires control, and we reject any practice related to the traffic of
the same.

LABORATORIOS RUBIÓ is committed to protect and defend the rights of customers and to
ensure their safety, providing products of the highest quality. 

Commitment to Public Health
09.1



A conflict of interest is understood as any situation in which the direct or indirect personal interests of the employees of LABORATORIOS
RUBIÓ or their relatives, may be in conflict with those of the company or interfere with their duties and motivate them to act in their
performance, generating a personal, economic, political or commercial benefit, contrary to the fulfillment of their work obligations. The
members of LABORATORIOS RUBIÓ undertake to make decisions affecting their area of responsibility for the benefit of the Organization
and not based on personal interests, whether economic, family or of any other kind.

At LABORATORIOS RUBIÓ we put the interests of the company before personal
interests.

 

Acceptance/delivery of gifts, commissions or
payments that compromise our ability or the
ability of third parties to make professional
and objective decisions. 
Having a personal interest in a supplier,
client, competitor or contractor of
LABORATORIOS RUBIÓ.
Improper use of the position held in the
company to obtain personal benefits.
Compete with any business activity of
LABORATORIOS RUBIÓ.

Prevention of Conflicts of Interest

The situations, by way of example but not
limitation, that may give rise to a possible
conflict of interest are as follows:
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Avoid any situation that may give rise to a
conflict between their personal interests and
the interests of the Organization.
Refrain from intervening in or influencing
decision-making in situations in which they
directly or indirectly have or may have a
personal interest. 
Make decisions affecting their area of
responsibility for the benefit of the
Organization and not based on personal
interests.
Immediately inform the corresponding
hierarchical manager or use the available
channels in any situation in which we may
have observed a conflict of interest.

Any conflict of interest, real or potential, may damage the reputation of
LABORATORIOS RUBIÓ, therefore, the members of LABORATORIOS RUBIÓ
should:

Prevention of Conflicts of Interest

To inform the Compliance Committee in the event
that: · 
We are going to form part of an external Executive
Committee in governing bodies or positions in
other companies. 
We include a person with a personal or family
relationship in a selection process. 
We find ourselves in a situation of hierarchical
dependence with another person with whom we
have an affective or family relationship
Never use our office or position for personal benefit
or to benefit family members or close associates. 
Never accept money, favors or benefits from
individuals or companies that develop or intend to
develop business relationships with the company. 
Never accept or offer gifts of value or courtesy, if
this may affect our decision-making capacity or
serve as a reward in favor of the interests of a third
party.

1.

2.

3.
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For LABORATORIOS RUBIÓ it is of utmost importance to ensure that the
information provided within the framework of the promotion of prescription
drugs, products and health technology is complete, immediate and truthful. 

We ensure that our product information is
complete, reliable and truthful for the rational
use of medicines, as well as the correct
evaluation of the quality of the product. 
We guarantee that all promotional materials
and product information are based on
scientifically proven results. 
We ensure the non-use of premiums, gifts,
prizes, contests, bonuses or similar as methods
linked to the promotion or sale of these
medicines to the public. 
We comply with the requirements established
for the advertising of a drug or medical device
that is advertised to the public.

For this reason, at LABORATORIOS RUBIÓ: 

Good promotional practices
09.1



At LABORATORIOS RUBIÓ we watch over the prevention and control of
crimes that may be committed through the use of such resources, being able
to perform verification, surveillance and control tasks on them without
expressly informing the user.

Know and apply internal rules in the use
of corporate resources. 
Use the work resources provided
(computers, internet, e-mail, mobile
devices, etc.) only and exclusively for the
efficient development of their own work
and not for personal purposes. 
Use all corporate resources, protect and
preserve them in a responsible and
appropriate manner, to avoid any
damage or loss, as well as not to install,
download or store inappropriate,
offensive and/or illegal
information/material. 

 
    All members of the organization are

committed to:

Responsible use of corporate resources and cybersecurity

To have the corresponding license for
the use of all software installed on
corporate computers and mobile
devices. 
Not to access web pages with illicit,
harmful, pornographic, etc. content. 
Comply with the requirements
established in the security rules
regarding any file introduced into the
network or into the user's terminal
through e-mail messages or from
external networks.

 All members of the organization are
committed to:

09.1



Respect the personal and family privacy of the persons to whose data you
have access and to use them for specific, clear and legitimate purposes.
Not to collect or store personal data for longer than necessary. 
Only process the data for the purpose for which they were collected. 
Report any theft, loss or improper disclosure of personal data.

All the members of LABORATORIOS RUBIÓ are committed
to:

 

In case of requests for information, seizures and/or blocking of client
positions by Public Administrations, all members of the Organization must
answer and provide the data strictly requested by the competent body.

We are aware of the importance of data protection, both our own and
others', and for this reason we have the support of professional experts in the
field in order to guarantee maximum respect for the regulations and the
personal data of our economic agents.

09.1
Personal data protection

LABORATORIOS RUBIÓ fully respects the privacy of the members of the Organization and third parties with whom we deal and
therefore complies with the legal regime of personal data protection, making a use and treatment of them in accordance with
the provisions of current regulations on personal data protection, specifically: Regulation (EU) 2016/679 of 27 April 2016, on Data
Protection (General Data Protection Regulation - GDPR) and Organic Law 3/2018, of 5 December, on the Protection of Personal
Data and Guarantee of Digital Rights (LOPDGDD). All LABORATORIOS RUBIÓ's working staff, to the extent that, as a result of
their professional activity may have access to personal data files, will keep absolute confidentiality about them.

LABORATORIOS RUBIÓ understands the protection of personal data as a fundamental right
to preserve the privacy of individuals. 



Any information that is not in the public domain must be protected. At LABORATORIOS
RUBIÓ we believe that obtaining and making good use of information are competitive
advantages and, therefore, its administration and management must be carried out in a
responsible, safe and objective manner, respecting confidentiality commitments. 

In this sense, all members of LABORATORIOS RUBIÓ undertake to
maintain confidentiality and to make good use of the data,
information or any document obtained during the exercise of their
responsibilities in the Organization, in accordance with internal
regulations.

Employees in possession of reserved or confidential information of  
LABORATORIOS RUBIÓ or of third parties must preserve it so that
it cannot be used inappropriately and refrain from using it
improperly for their own benefit or for the benefit of third parties.
Likewise, the disclosure or communication of the same to third
parties is prohibited, except when it is required for business
reasons or when they have the corresponding authorization to
disclose it. In this case, the hierarchical superior or the Compliance
Committee shall always be notified in writing. If there is any doubt
about the nature of the information, the personnel must consider
it as confidential until otherwise indicated.

All data or information not officially published concerning
LABORATORIOS RUBIÓ, its customers, its suppliers, the provision
of services, financial statements or any information that gives a
competitive advantage in the market will be considered
confidential information.

09.1
Confidentiality of information



09.1
Confidentiality of information

When sharing confidential information with third
parties, we will do so with a written confidentiality
agreement.
Never share confidential and/or privileged and/or
sensitive information for our own or third parties'
benefit. 
Ensure confidentiality and professional secrecy, even
with our own family members or other members of
the organization who are not authorized to access
such information, whatever the medium containing
it. 
Be cautious when speaking about the company in
public places. 

 
All members of LABORATORIOS RUBIÓ undertake to:

 

Do not provide inaccurate or misleading information
about the Company. Before communicating sensitive
information to third parties, consult the Compliance
Committee.

The duty of confidentiality shall remain once the activity
has concluded, and LABORATORIOS RUBIÓ's employees
shall be obliged to return any material they possess
related to the Organization, at the time of termination of
their employment relationship.

Customer lists or data.
Lists or data of suppliers.
Accounting information and operating accounts.
Cost of products.
Terms and conditions, rates or fees offered to
customers.
Marketing and strategic plans.

Do not communicate confidential information to
people outside the organization. 
Sign the company's confidentiality agreement. 
To know the information and security policies
established to guarantee data protection and to
commit ourselves to follow the instructions reflected in
them and to notify without delay in the event that we
see that they are violated.

By way of example but not limited to, the following is
considered confidential information:

In addition, as established by the recent Law 1/2019, on
Business Secrets, any information or knowledge, including
technological, scientific, industrial, commercial,
organizational or financial, is included in its scope. 

All members of LABORATORIOS  RUBIÓ undertake to:
 



09.1
Confidentiality of information

The duty of confidentiality
shall remain once the activity

has concluded, and
LABORATORIOS RUBIÓ's

employees shall be obliged to
return any material they

possess related to the
Organization, at the time of

termination of their
employment relationship.



Know and respect intellectual and industrial property laws.
Do not use copyrighted material without first obtaining or confirming
permission. 

In this sense, the Organization prohibits any action that may violate the
industrial and intellectual property rights of both the Organization and
third parties, and undertakes to:

In relation to the computer programs used by LABORATORIOS RUBIÓ's
employees, the software installed on the Organization's computer
equipment shall be controlled. Only IT Area personnel or personnel
designated by it may install software. Members of LABORATORIOS RUBIÓ
shall only use the computer systems and software for which they have an
authorization of use and provided that the corresponding license has been
acquired. The Organization reserves the right to control the use of software
authorized by LABORATORIOS RUBIÓ and which has been acquired
legally. Likewise, the members of the Organization may not use for private
or third party purposes, the programs or computer systems of which
LABORATORIOS RUBIÓ owns the intellectual property. 

At LABORATORIOS RUBIÓ we ensure the protection and respect for intellectual and industrial
property rights, both our own and those of others, and we demand the same commitment
from our suppliers and collaborators

09.1
Intellectual and Industrial Property Protection

Intellectual property refers to the exclusive rights over creations of the human intellect, in particular, inventions, literary
and artistic works, and distinctive signs and designs used in commerce. The World Intellectual Property Organization
(WIPO) details the policies, rules and use of Intellectual and Industrial Property worldwide. 



09.1
Economic and financial management

In this sense, all financial transactions will be accounted for in
accordance with generally accepted accounting principles, in a
correct and not misleading manner.

LABORATORIOS RUBIÓ has several controls in the management
processes on financial resources, which contribute to prevent, detect
and manage the economic risks that may occur in our Organization.
It is essential to guarantee the accuracy of any financial statement, in
order to show a true and fair view of the Organization.

Any operation, business or contract, whether economic, financial,
provision of services or any other modality, with partners,
administrators or related companies must be carried out in
accordance with current legislation. For LABORATORIOS RUBIÓ it is
important to comply with any accounting, tax and financial
regulations, in order to ensure transparency and protect the interests
of any of our economic agents

At the same time, LABORATORIOS RUBIÓ undertakes to take the
appropriate diligence measures with respect to the tax and Social
Security obligations it must comply with for the development of its
activities and procedures, as well as to provide any information
requested in this area by public bodies.

Both the Organization and its members have an obligation to ensure the accuracy of our
financial statements and reports as required by applicable law and accounting
principles. 



The protection and respect for the environment is one of the basic pillars of
our performance, which is manifested in compliance with the highest
standards of our industry in this area

We identify potential risks and adequately
protect public health and the environment. 
We act through pollution prevention by
identifying, characterizing and minimizing the
negative environmental impact derived from
the activities involved in the manufacture of
pharmaceutical products and their storage. 
We work with our suppliers to improve their
environmental performance.
We provide the appropriate training and
internal communication to our collaborators,
so that they develop good environmental
practices. 
We keep the Organization's Environmental
Policy updated and we involve our internal
and external collaborators in it.

And for this reason, at LABORATORIOS
RUBIÓ:

 

09.1
Commitment to the environment 
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Social Action
 
 

The company undertakes
to continue working

together with entities of
the third sector, to

promote social
background projects,

which generate a
significant impact and

contribute to improving
the living conditions of
people in a situation of

vulnerability.



Relationship with business partners

At LABORATORIOS RUBIÓ we aim to meet the needs and expectations of our customers, providing high quality
services, developing, manufacturing and marketing products that help improve the quality of life of patients, as
well as working for the continuous improvement of their processes.

At LABORATORIOS RUBIÓ we strive to fulfill the agreements and commitments established with our business
partners, basing our relationships on transparency and mutual trust. 

MARKET-RELATED STANDARDS09.2

ETHICAL AND RESPONSIBLE BEHAVIOR09

 
 

Likewise, LABORATORIOS RUBIÓ
promotes among its suppliers and

partners compliance with the
principles contained in this Code

of Ethics and the current
regulations applicable to its

activities.

The members of LABORATORIOS RUBIÓ will maintain a relationship with business partners
(customers, suppliers and partners, among others) with strict respect for the principles of
legality, transparency, honesty and contractual good faith.



Therefore, we prohibit those behaviors that are carried out with the purpose of winning customers from another
company using incorrect strategies, with the sole purpose of gaining an advantage over the competitor.
LABORATORIOS RUBIÓ is committed to respecting the nature and content of all competition laws wherever it
operates. These laws generally prohibit price fixing, division of territories, collusion with our competitors and other
business practices that adversely affect our customers and/or restrict competition. It is, therefore, everyone's
responsibility to know and fully comply with the regulations applicable to our organization. 

At LABORATORIOS RUBIÓ we promote free, fair and honest competition. 

Enter into price-fixing
agreements.
Allocating market shares, either
formally or informally, among
competitors. 
Allocation of production areas or
programs.
Restricting or limiting production
in order to reduce competition.
Favor or exclude contracting
parties.

The following are some of the
practices prohibited by
LABORATORIOS RUBIÓ: 

 

09.2
Respect for free competition

LABORATORIOS RUBIÓ personnel undertakes to
make use of third-party information -including
competitor information- always respecting the
framework of legality, as well as the values and

ethical principles established by
LABORATORIOS RUBIÓ. Manipulation,

concealment of information, improper use of
privileged information, misrepresentation of

true facts or any other unfair practice is
prohibited. On the other hand, behaviors aimed

at preventing, restricting or distorting
competition, as well as any conduct that

undermines free and healthy competition, shall
be avoided.

 



Personal Health and Safety

 At times of decision-making, it is essential to prioritize the health and safety of people. Therefore, LABORATORIOS RUBIÓ has developed
and implemented an Occupational Risk Prevention Plan, in accordance with the provisions of the EU-ISO 45001:2018 standard. 

LABORATORIOS RUBIÓ considers safety in the workplace as a priority issue, therefore, is
committed to ensure the safety, health and welfare of all its members and to comply with the
rules and regulations relating to the prevention of occupational hazards. 

 

STANDARDS RELATED TO PROFESSIONAL ACTIVITY AND
INTERNAL RELATIONS

ETHICAL AND RESPONSIBLE BEHAVIOR09

Integrate Occupational Risk Prevention and the promotion of
health and well-being in all the company's activities and
decisions, at all levels of the organization.
Comply with local legislation and regulations, as well as
international agreements and conventions that are
mandatory.

In this sense, the organization assumes the following
commitments:

09.3



Identify and evaluate the risks related to our producers
and operations in order to achieve a high level of safety
and health, avoiding risks, assessing those that cannot
be avoided, adopting the necessary measures to
eliminate or reduce as much as possible the
occupational risks generated in the development of
our activities.
Take appropriate measures to control, minimize or
eliminate and communicate risks, as well as carry out
regular inspections and audits.
Ensure compliance with the legal framework on
Occupational Risk Prevention. Actions will be carried
out to raise the level of promotion of health and
welfare of the members of LABORATORIOS RUBIÓ
with health and safety campaigns, training, social,
labor, ethical and environmental benefits, in addition
to ensuring compliance with those other requirements
related to the Safety, Health and Welfare of workers to
which the Organization adheres.

In this sense, the organization assumes the following
commitments:

Personal Health and Safety

To establish and maintain close collaboration
relations with the different Public Administrations
competent in the matter.
To develop, apply and keep updated the
Occupational Health and Safety Management
System, with a vocation for the continuous
improvement of working conditions, incorporating
preventive aspects to all services and projects and
developing new and better products, processes and
services.
To develop the necessary training and information
activities for the implementation of a preventive
culture, ensuring the competence of all employees
of LABORATORIOS RUBIÓ in Occupational Health
and Safety.
Take appropriate contingency measures to control
and minimize the consequences of an incident,
counting for this purpose with an organization for
emergency management with external and internal
training and exercises carried out on a regular basis.

In this sense, the organization assumes the
following commitments:

09.3



Faced with a diverse, multicultural and globalized society, at LABORATORIOS RUBIÓ we carry out
a responsible management of our human capital and talent that guarantees equal opportunities
for the development and promotion of professionals, access to and maintenance of employment,
as well as the social and labor inclusion of excluded groups.

To interact by stimulating dialogue and exchanging new ideas and different ways of
working, with the aim of complementing each other and creating a competitive team
that responds to the needs of the market and society. 
To understand the diversity of each and every one of us as an added value for the
company..

We aim to promote and maintain a safe working environment that respects the dignity,
individual freedom and fundamental rights of all the people who make up our company,
such as the right to privacy, sexual freedom and non-discrimination on direct or indirect
grounds of sex, age, disability, sexual orientation or identity, race, ideology, religion, beliefs
and/or family situation. We manage talent, avoiding prejudice and subjective assessments,
based on a competency model, objectively assessing the skills, experiences, knowledge,
values and attitudes of all.

Those responsible for accessing and promoting jobs will not be able to make decisions
based on sympathy, affinity or personal self-interest. Professional growth will depend
solely on the effort, involvement and quality of the work performed.

At LABORATORIOS RUBIÓ we are committed to:

Promoting equal opportunities

 We support diversity as an enriching factor within the
teams and we ensure an equitable and inclusive

environment.
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At LABORATORIOS RUBIÓ we fully reject any manifestation of physical, psychological or
moral harassment or abuse of authority, as well as any other conduct likely to generate
an intimidating or offensive environment with the rights of individuals.

Work to consolidate a work environment
where dignity and non-discrimination are
respected. 
Treat colleagues, superiors and collaborators
in a respectful, dignified and fair manner. 
Be familiar with and apply the procedure for
dealing with harassment and violence in the
workplace.
Under no circumstances allow or tolerate
behaviors, attitudes or situations of sexual
harassment and harassment based on sex. 
Communicate immediately if we become
aware of any discriminatory, sexist, harassing
or violent behavior in the workplace.

 
In this regard, the Organization

undertakes to:
 

Prevention of workplace harassment and discrimination

Nor do we accept any type of discrimination based on age, race, gender, sexual
orientation, ethnic origin, religion, political opinion, nationality, social origin or

disability, as well as any other reason provided for in the applicable regulations.

At LABORATORIOS RUBIÓ, aware of the need to protect the
fundamental rights of all workers, and with the aim of
providing information on harassment and violence at work,
how to prevent it, and how to articulate effective ways of
protection and response within the company, has developed
a Procedure for action in matters of sexual harassment or
gender-based and/or violence at work, which integrates a
Code of Ethics on sexual harassment or gender-based and/or
violence at work, mandatory for all employees of the
Organization.

LABORATORIOS RUBIÓ provides support and assistance to
people who may be suffering a situation of harassment or
violence, whether they are employees of the company or
other people who, despite not being part of the organization,
are related because of their work.

09.3



Harán un uso correcto de los medios y activos que la Organización
ponga a su disposición para el desarrollo de su trabajo. 
Se someterán a la supervisión y los controles establecidos por los
pertinentes procedimientos.
Mantendrán en secreto todos los datos e informaciones que
reciban debido al desarrollo de su cargo, no pudiendo utilizarlos en
beneficio propio, ni facilitarlos a terceros.

Based on this philosophy, the members of the
LABORATORIOS RUBIÓ:

At LABORATORIOS RUBIÓ we treat all our colleagues and business partners with dignity and
respect. Teamwork and respect among the members of the organization are two of our main
values. 

Internal conduct of the Organization's personnel

All members of LABORATORIOS RUBIÓ are committed to perform their work with professionalism, honesty and integrity and
respecting the procedures and protocols established for their job and functions

All members of LABORATORIOS RUBIÓ will strive to promote a good
working environment, healthy and based on mutual respect, both in

horizontal and hierarchical relationships. Under no circumstances will
disrespect or offenses to personal dignity or humiliation of any kind be
allowed. Likewise, any practice that constitutes any kind of mental or
physical harm will not be tolerated, and all forms of harassment and

humiliating treatment are prohibited

09.3



Acts that attempt against physical and sexual integrity, and/or that intend to cause physical
harm or emotional trauma to a person, are expressly prohibited. 

LABORATORIOS RUBIÓ will not tolerate any conduct that may interfere with the physical
integrity and/or sexual indemnity of the members of LABORATORIOS RUBIÓ, its clients
or any other person of the Organization's stakeholders

Threatening behavior.
Verbal or written threats expressing intent to
do harm.
Physical abuse or assault.
Verbal remarks, such as racist remarks or
sexist jokes or comments.
Non-verbal visual displays, such as
demonstrations or acts by electronic means
with offensive photographs, videos or
gestures.
Any act that puts a person in fear.

Thus, the following, among others, may be
considered prohibited conduct:

09.3
Physical integrity and sexual integrity of members   

 
LABORATORIOS RUBIÓ and all its members shall ensure that any type of harassment or abuse of superiority is avoided. In this

regard, the Organization will appropriately investigate any communication reported to the Compliance Committee in relation to
the conduct listed above. Appropriate action will be taken, after investigation of the facts, against the person who has engaged

in the prohibited conduct. 



LABORATORIOS RUBIÓ conceives its image and reputation as one of its most valuable assets to
preserve and enhance the trust of our customers, suppliers, employees, business partners and
society in general, for this we maintain the integrity of our reputation through an appropriate,
clear and accurate dialogue with our stakeholders. 

 

09.3
Respect for the image and reputation of the Organization

Likewise, we monitor the respect and correct use of the image
and reputation of the Organization by all the people linked to
LABORATORIOS RUBIÓ. 

Our reputation for integrity is greatly influenced by the
information we provide to the public and, for this reason, it is
important that all communications present a true and
accurate picture of our business relationships. Today, great
importance is given to the use of so-called "social media" used
by organizational members, whether professionally or
privately, as a way of creating and sharing content, opinions,
perceptions, experiences and perspectives. This applies to all
social networks (Facebook, Instagram, LinkedIn, Twitter), in
addition to blogs, photo or video sharing sites (e.g. YouTube,
Flickr), as well as forums and wikis (pages on which visitors
can modify content). 

As a consequence of the great influence of these
media, only authorized persons may intervene with
these or any other means of public dissemination,

provided that they appear as a member of
LABORATORIOS RUBIÓ.



As a consequence of the great influence of these media, only authorized persons may
intervene with these or any other means of public dissemination, provided that they
appear as a member of LABORATORIOS RUBIÓ.

Ensure the preservation of the reputation of
LABORATORIOS RUBIÓ in all activities carried out.
Maintain at all times appropriate conduct when,
with the prior authorization of the person in charge,
use is made of the Organization's trademark, logos,
designs, distinctive graphics and other assets -
tangible or intangible - of the Organization. In any
case, inappropriate use must be avoided in order to
ensure that the reputation of LABORATORIOS
RUBIÓ is not compromised or damaged.
To monitor the correct and appropriate use of the
image and reputation of the Organization before
third parties.
To be neat and meticulous in public interventions,
in the media or in all types of conferences, lectures,
seminars or any other public event whenever
intervening in the capacity as a member of the
Organization.

In this regard, the labor personnel and all
members of LABORATORIOS RUBIÓ are

committed to:
 

 

Respect for the image and reputation of the Organization

Speak on behalf of LABORATORIOS
RUBIÓ unless you are a designated
spokesperson and are authorized to do
so. 
Disclose any confidential information. 
Refer to LABORATORIOS RUBIÓ's
customers, suppliers or partners without
being authorized to do so. 

We shall not take any of the following
actions:

 

 

 
If you receive a request for information

from the media or from an external
legal representative or public body,
you must refer it to the Compliance

Committee. 
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All obligated members of the Organization agree to comply with the rules set
forth above.

COMPLIANCE INSTITUTIONS 10

In addition, each and every one of them shall ensure the security of the Organization's
values and those of the third parties concerned. They shall actively cooperate in
protecting people, assets, activities, information, know-how and reputation from threats
that may maliciously and illegitimately endanger them.

 
Failure to comply with this

Code by any person linked to
the company by an

employment contract and
regardless of his or her

employment category may
be sanctioned in the manner

described by the
Organization's Disciplinary

System.



Failure to comply with this Code by any person linked to the company by an
employment contract and regardless of his or her employment category may be
sanctioned in the manner described by the Organization's Disciplinary System.

The ultimate responsibility for ensuring compliance with the Code of Ethics lies with
the Executive Committee. The Organization exercises this function through the

Compliance Committee

Before entering into any type of professional collaboration
with a third party, the Compliance Committee shall assess
the compatibility of its policies and the Code of Ethics with
the principles defended in this document. In the event of
incompatibility or non-existence of a Code of Ethics or
formal policies in the company, the third party interested
in entering into a professional relationship with the
Organization must sign its adherence to this Code of
Ethics and show its commitment to the principles
defended in this document.

10



The control measures will include procedures for collaboration
with the justice system and the authorities in the event of
detecting conduct that could be criminal by a member of the
Organization or a third party with whom he/she is related.

CONTROL MEASURES AND 
SANCTIONING PROCEDURE

11

Any non-compliance with the rules
listed in this document will trigger the

Organization's sanctioning process,
without prejudice to the possible
measures of denunciation to the

jurisdictional bodies, if the conduct is
likely to be criminal or contrary to the

law.
 



LABORATORIOS RUBIÓ will take the appropriate measures to ensure
that all its recipients are aware of the contents of this Code of Ethics
and that they understand its scope. 

DISSEMINATION AND FOLLOW-UP12

This Code shall be accepted by any person as a prerequisite for
joining the Organization. The Code of Ethics will be available on
the intranet and on the corporate website, so that all persons
who are or may be linked to it may have access to it.
This Code of Ethics will be mandatory for all levels of the
company, and non-compliance will constitute a very serious
infraction, which will be subject to the corresponding sanction.
The scope of application of the Code of Ethics may be extended
to suppliers, customers, distributors, external professionals and
representatives of the company, who will be asked to accept
the same or their own Code of Ethics.
All contracts signed by the company must include a clause
obliging the other party to comply with the law and with the
ethical principles set forth in the company's Code of Ethics or in
its own Code of Ethics of equivalent content. Failure to comply
with these obligations will amount to a serious breach of
contract.



The Compliance Committee will periodically review this Code, taking into consideration the
annual reports and suggestions from LABORATORIOS RUBIÓ's members. 

LABORATORIOS RUBIÓ undertakes to carry out
the corresponding training courses in order to
ensure that all members of the organization
have knowledge of the rules contained in this
Code and any updates that may occur on it.

LABORATORIOS RUBIÓ shall establish the
appropriate control measures to periodically
evaluate and manage the risks related to the
corporate activity, the people who are part of it
and the reputation of the Organization. Based
on this analysis, the corresponding changes will
be made to this Document.

 
The General Management of the Organization will be

responsible for approving the proposed changes to this
Code of Ethics.

 
 

REVIEW AND UPDATE13



All members of the Organization assume the commitment to adopt the necessary measures
to detect and correct any action contrary to the law or to the rules of this Code of Ethics.

Compliace Committee.
Senior Management. Compliace.

The bodies in charge of ensuring the correct compliance with this Code are:

LABORATORIOS RUBIÓ undertakes not to adopt or allow any form of retaliation, directly
or indirectly, against professionals who in good faith have reported through the Ethics
Alert Channel an action contrary to the law or the rules of the Code of Ethics.

All internal institutions, personnel and related third parties are expected to comply with
the Code of Ethics, and should they have any doubts about how to act, they should raise
them with the Compliance Committee or any member of the management team, via the
following e-mail address:

To make this effective, the Organization will have an Ethics
Alert Channel for the communication of non-compliances
and possible offenses. In case of doubts about the Ethics

Alert Channel, you can refer to the Ethics Channel
Document or submit your doubts to the Compliance

Committee.
 

compliance@labrubio.com

ETHICAL ALERT CHANNEL14
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